




MANUALS

TRAINING

•  Training Plans
•  Target Audience Analyses
•  Skill Assessment
•  Instructor Guides, Student Guides
•  Instruction, Classroom and Hands-on
•  Training Aids
••  Pre-/Post Course Evaluation
•  3D Training Aids
•  Computer based Training (CBT)
•  Web based Training (WBT)

•  Manuals Plans
•  Operation
•  Inspection
•  Scheduled Maintenance
•  Corrective Maintenance
•  Overhaul
••  Theory
•  Test / Fault Isolation / Troubleshooting
•  Illustrated Parts Catalogs / Manuals
•  Field Service Bulletins

3D TECHNOLOGY

•  3D Modeling
 - Full development or updates
 - STEP or native file formats
•  Custom Simulation Development
 - Engineering model based
 - Interactive or Scripted
  - Operation, Maintenance or Training Aid
 - Complete standalone tools
 - Single task simulations for IETM enhancement
•  Engineering drawing generation from models

INTERACTIVE
ELECTRONIC TECHNICAL 
MANUALS (IETM)

•  Class 1 though Class 5
•  XML, HTML, SGML, PDF
•  Database-driven / flat files
•  Server-based, Workstation-based, or 
Hybrid
•  DTD / EDD / CSS Development
•  SQ•  SQL Schemas
•  Legacy Document Conversion
•  Commercial Off-The-Shelf and Custom  
  Solutions
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SPECIALTIES

Technical Writing
Training Development / Conduct

Technical Illustrations
Desktop Publishing
3D Model Development
Technical Manual Reviews
TTechnical Manual Plans

Training Plans
Product / Logistics Support Analysis

Front End Analysis
Reliability / Maintainability Analysis

Proposal Support

RÉSUMÉ

Chicago Metra
Dallas Area Rapid Transit (DART)

Detroit Transportation Corporation of the City of Detroit
Leonardo da Vinci International Airport (Rome, Italy)

Maryland Transit Administration (MTA)
Massachusetts Bay Transportation

Authority (MBAuthority (MBTA)
MTA Metro-North Railroad
New Jersey Transit

New York City Transit (NYCT)
Minneapolis/St. Paul International Airport
Port Authority Trans-Hudson (PATH)

Southeastern Pennsylvania Transportation Authority (SEPTA)


